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SLND-Guarantor is 20 Years Old!

Thismonth marksthe 20th anniversary of SLND-Guarantor. It’shard to believe that wefirst
began operationsback in 1982! So much has changed over the yearsin how we process work, the
speed at which it gets done, and in the volumes of applicationstoday versusthen. | had achanceto
look at some of our historical numbers over the years and thought you might find them interesting.

We have guaranteed approximately 450,000 Stafford |oans over theyears, for atotal in excess of
$1 billion. Thisseemsquite staggering to mesincethisisNorth Dakotawe' re generally talking about!
Considering all of our loan programs, we have guaranteed over $1.25 hillion. Today, inlooking at our
lender list, we provide student |oan servicesto 180 communitiesin North Dakota; al so to communities
in Minnesotaand South Dakota. Additionally, we havefivenational lendersthat participate with us.

Asthis 20th year begins, “ Happy anniversary to us...and our sincere appreciation to you!”

Wally Erhardt, Assoc. Director of Operations
SL.ND-Guarantor

“Celebrating 20 years...creating opportunities, we guarantee it!”
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New Student Loan Interest Rates Announced

U.S. Education Secretary Rod Paige recently announced that federal student |oan interest rateswill
drop to thelowest ratein decadesresulting in significant savingsfor borrowers. Effective July 1, 2002
through June 30, 2003, theinterest rate for Stafford borrowerswhilein school, deferment, or grace
will drop to 3.46%, which isadecline of 1.93% from last year’srate. Borrowersthat have already
entered repayment will enjoy arate of 4.06%, down from 5.99%. Thenew interest ratefor PLUS
borrowerswill be 4.86%, down from 6.79%. (We haveincluded an Interest Rate Chart inthis
publication, for your convenience, to reference throughout the year.)

Wally Erhardt, Assoc. Director of Operations
SLND-Guarantor

Senator Conrad Addresses Drop in Student Loan Interest Rates

Recently, Senator Kent Conrad sent lettersto financial aid professionalsin North Dakotaregarding
the upcoming drop in student loan interest rates.

Thefollowingistaken from aletter Senator Conrad sent to Julie Kubisiak, Director - SLND:

“...Asyou may beaware, student loan borrowersin North Dakotawill shortly be ableto take
advantage of an opportunity to consolidate their student |oans at one of the lowest ratesin three
decades.

OnJuly 1, theinterest rate on student loansis expected to drop to (or below) 4.1 percent. For
borrowers, thisnew rate offersaunique opportunity for significant savings. Consolidation canbea
wise choicefor borrowersin either the Direct Loan or FFEL program. Consolidation can mean lower
paymentswithout significantly increasing thelength of your loan repayment. Thereare no application
feesor prepayment penaltiesin either program.

Because of therising burden of student loan debt, | am writing to inform you of thisopportunity for
student borrowers and to encourage you to make thisinformation on consolidation availableto your
recent graduates. . .

Thank you for the servicesthat you are providing to North Dakota students.”

Kent Conrad
United States Senate
Administered by Bank of North Dakota
e . . over seen by I ndustrial Commission of North Dakota iri i i
Prairie Publications Prelrie Ll Eene :
GOVERNOR By Student Loans of North Dakota-Guarantor is a
John Hoeven newsletter circulated to lenders, college financial aid and
admissions personnel, high school guidance counselors,
Student Loans of North Dakota-Guarantor ATTORNEY GENERAL other guaranty agencies, and individuals needing
PQ Box 5524 Wayne Stenehjem information about student loans. All articles are of the
Bismarck, ND 58506-5524 writer’sopinion and should not be construed as Student
COMMISSIONER OF AGRICULTURE Loansof North Dakota policy unless so stated.
Availableonline at mystudentloanonline.com Roger Johnson
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New Originating Lenders Join SLND

SLND ispleased to announce the addition of two new originating lenders. Wester n Cooper ative
Credit Union - Williston, lender code 828082, and AM S (Academic M anagement Ser vices)
Education Loan Trust, Bank One Trusteefor lender code 833471.

Western Cooperative Credit Unionin Williston hastwo branchesin Dickinson and onein Hebron.
Bank of North Dakotawill fully disburse and servicetheir loans.

AMS Education Loan Trust islocated in Swansea, MA andisconsidered a‘national’ typelender.

Wally Erhardt, Assoc. Director of Operations
SLND-Guarantor

NDASFAA Update

We have just had three beautiful daysinarow so | am now confident that summer ishere. |
imagine everyone hasfinished up with packaging and you are all now thinking about vacation (or have
been on vacation).

| just visited with Tammy Klein of United Tribes Technical College. Asl reported last month,
Tammy received the NDA SFA A leadership training fundsto attend the 2002 RMA SFAA Summer
Institute. She attended the Neophyte training session June 3-7 and it soundslike she had awonderful
time and took lots of information homewith her. Shewasinagroup of 22; there were five Neophyte
groupsof that sizethat all went home with large bindersthat will make great reference manuals. Of
course, she had lots of fun meeting many new people at mixersand apicnic. Tammy commented that
itwasall very well organized.

I’m sure whoever isgoing to the NASFAA Annual Conferencein New Orleans hastheir plans
made and their bags almost packed. To those who are attending, have agreat trip and agreat time.

Thereisother training coming up locally which isthe Department of Education’s” Toolsfor
Ensuring ProgramIntegrity.” Thisisbeing heldinthe Memorial Unionat NDSU, July 16-17. To
register, visit http://sfadschools.sfa.ed.gov.

Everyone have awonderful and safe July 4th celebration. Fire up those barbequesand havea
great time!

Lynn Aaberg, President
NDASFAA

Upcoming Events

NCHELP Summer Institute 2002
July 14-17 - Buffalo, NY

DOE “Toolsfor Ensuring Program I ntegrity” Training
July 16-17 - Memorial Union at NDSU, Fargo, ND

NASFAA Annual Conference
July 21-24 - New Orleans, LA

1-800-472-2166 ext. 5791 or 701-328-5791 TDD: 1-800-643-3926 FAX: 1-701-328-5696 mystudentloanonline.com  bndsl@state.nd.us
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National Default Prevention Day -
August 1, 2002

The U.S. Department of Education and the student
loan community have teamed up to deliver an
informative day of default prevention ideas and best
practices. Thissecond annual event will beheldin 12
locations acrossthe U.Sand in Puerto Rico, with
sessions beginning at 9:00 am. and concluding at 4:00 p.m.  § -

New thisyear will bean individualized report for each school attendee. Thereport will contain a
synopsis of the school’s cohort default rate, and a chart showing where the school could be by
reducing the number of borrowersin default by specified percentages. Dataabout institutionsthat are
comparablein size, type, and location will allow schoolsto see how they comparewith similar
ingtitutions.

National Default Prevention Day will feature presentations by representatives of regional schools,
guarantors, and ED Federal Student Aid. A “tool kit” designed to help schoolsreducetheir rateswill
beincluded in participant materials.

Registration for National Default Prevention Day will be open May 1 through July 1, 2002. Sign
up at: http://www.ed.gov/officessf OSFAP/sfau/index.html. Dueto security considerations, onsite
registration will not be permitted.

Default Prevention: You Are The Key!

Federal Sudent Aid
U.S Department of Education

New Federal Policy Bars Canadians and Mexicans from Part-time
Studies in the U.S.

Canadian and Mexican studentswill no longer be ableto enroll part-time at collegesin the United
Statesasaresult of afederal policy. Thispolicy wasannounced by the lmmigration and Naturalization
Service (INS) inamemorandum dated May 22. It iseffectiveimmediately.

Part-time students continuing programsthat started before May 22 may be allowed to complete
their coursesthrough the end of the current session. However, they will not be allowed to register for
further courses on apart-timebasis. Students pursuing “ a full course of study at an approved
school,” may still enter the United States, according to the policy memo. It also indicatesthe INS* is
working with Congress to develop a possible accommodation for part-time commuter students
residing in contiguous territory.”

Thisfederal policy came about asaresult of arequest by Buffalo, NY INSfield office needing
clarification of along-standing policy under which part-time students from Canada crossed the border
for classeswith minimal or no papers.

Immigration and Naturalization Service

1-800-472-2166 ext. 5791 or 701-328-5791 TDD: 1-800-643-3926 FAX: 1-701-328-5696 mystudentloanonline.com bndsl@state.nd.us
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SLND “All Star” of the Month

MarleneBraun waschosenasSLND’s“ All Star” of the
Month for June.

Marlene has been employed with SLND since January
1987. Shebegan asatemporary Clerk for thelender’s
Collection Department, with promotionsto full-time Clerk and
Collection Specialist. Marlenetransferred to her current
position as Claims Processor in February 1998.

Marlenetook on theresponsibility to coordinate and
organize the hugetask of clearing out alarge storage room
which was being converted to aconferenceroom. Her efforts
were greatly appreciated! Congratulations!

Who's Coming and Going at SLND?

Amber Snyder, aCooperative Office Education (COE) student employeefor SLND, hasleft her
positiontojoin her family in Hazen, ND.

HECN - Student Information Systems Report

Recently, the ConnectND project completed the student records BPR (Business Process Review).
A businessprocessreview isan activity that identifieswhat is currently being donein the significant
tasks of aspecific office. Inthe case of the BPR | wasinvolved with, it wasthe tasks of the
Registrar’s Office.

During thefour days, | learned anumber of things about how our schools use our system. The
current student records system is quite complex and it was quite adiscovery to find that much of its
functionality was not known to our users.

Just afew examplesthat | can shareinthisarticleinclude:

1. Theway datafrom the master catal og feedsthe Term Schedul e of Classes screens. Also, how
to modify aterm schedul e record containing datathat comesfrom the master catalog.

How to modify the student’slevel (undergrad, grad, etc.)

Theway to add descriptivetitlesto students’ academic record at the time grading occurs.
Theway the“part-term” field on the term schedul e screens (ts05, ts15) can be used to provide
moreinformation to the student in the printed schedul e.

Tuition calculation at thetime of registration.

What happens on the printed student transcript when a student enrollsfor more than one
session withinthe sameterm.

7. Thedifference betweenthe‘cancel’ and the‘withdraw’ featuresof our system.

Eal SR

o o

Continued on Page 6
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HECN - Student Info Systems Report...Continued from Page 5

Each of these topicsisfairly complex and might be the subject of an entirearticle. However, for
thistime, let me discuss#5.

Atthetimeof early registration for thefall semester (which occursinthe spring), thetuition ratefor
thefollowingfall isnot always determined. When that isthe case, it ispossibleto turn off thetuition
calculation feature of the system during registration. If that isdone, however, itisnecessary for the
Business Officeto follow up and run thetuition cal culation for each student after the tuition ratefor the
upcoming term isdetermined.

Recently, one of our institutions called to report anumber of students coming to the Business
Officeto attempt to pay their tuition bills, only to find that their feeswere not correct. Each had done
some“self-service” registration activity on WEB ALFI. Likely, thetuition calculation feature of the
system was not functional at the time these studentsregistered.

Just one exampl e of something within our system that you may or may not befully aware of ; there
will be more of these explanationsin thefuture. If you have questionsor concerns, pleasefeel freeto
contact meat 701-777-5031 or e-mail to charles_fjeld@mail.und.nodak.edu.

CharlesFjeld, Business Analyst
NDUS, HECN-S'S Grand Forks, ND

HECN Highlights

Pell and FISAP

Summer greetingsfrom HECN! Once again we are ending one Pell fiscal year and starting up a
new one. Below you will find the new jobs and the continued stream that these jobs should be run
under. Itisvery important that you make sure your campus coordinators pull in these new jobsfor
2002-2003 before you start running for the upcoming year.

PEL L PROCESS 2002-2003

1. Pell Awarding
A. JCLFI225 - Batch Budgeting or FI84
B. JCLFI310-Pell Calculation (Dry Run)
C. JCLFI315—Pell Calculation (Go Run) or FI65 or FI84

2. Pell Origination Process
A. Origina Origination
1. JCLFI521—Origination Dry Run
2. JCLFI522 —Origination Go Run
B. RecreateOrigination
1. JCLFI523 —Recreate Dry Run
2. JCLFI524 — Recreate Go Run

Continued on Page 7
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HECN Highlights...Continued from Page 6

3. Pell Origination Acknowledgement Process
A. JCLFI532 —-Acknowledgement Dry Run
B. JCLFI533—Acknowledgement Go Run

4. Crediting Process

JCLFI500/505 (Dry/Go Runs) — PassAward By Term Dry/Go
JCLAR230-Accounts Receivable Draw-Down Transaction Create
JCLAR235 - Draw-Down to Accounts Payable
JCLAR110—-Accounts Receivable Journal

JCLAR111 —Accounts Receivable Posting

JCLUAO001 —A ccounts Payable Posting and Check Writing
JCLUAOO7 —Daily General Ledger Posting

JCLFI765—Pell Update Enrollment Status

IOTMTMOO®»

5. Pell Disbursement Process
A. Original Disbursement
1. JCLFI506 —Disbursement Dry Run
2. JCLFI507 —Disbursement Go Run
B. Recreate Disbursement
1. JCLFI508 —Recreate Dry Run
2. JCLFI509 — Recreate Go Run

6. Pell Disbursement Acknowledgement Process
A. JCLFI519—-Acknowledgement Dry Run
B. JCLFI520—Acknowledgement Go Run

Note:

» Every timeJCLFI506/507 isrun, JCLFI 765 must berun beforeit.

* Every timeJCLFI500/505isrun, JCLFI533 must berun beforeit.

* When you choosetorun JCLFI778 (Pell In\Out of Balance Report), it needstorun after
JCLFI520.

* Please DO NOT Run JCLFI1545 (Dry Lessthan $2.00) or JCLFI546 (Go Lessthan
$2.00) or JCLF1547 (Dry Morethan $2.00) or JCLFI1548 (Go morethan $2.00) without
talkingto our officefirst. Thesearefix programswhich need to betracked by our
office/programmers.

FISAPisright around the corner asyou all know. Thefollowing information wastaken from
www.ifap.ed.gov

Whiletherewill be NO field changesto the 2003-2004 FISAP, there will be oneimportant change
in the FISAP data collection processfor the 2003-2004 award year. VERY IMPORTANT : For the
first time, all schoolsrequesting participation in the Campus-Based Programs and/or reporting
Campus-Based expenditure data are now required to submit the FISAP by using the Department’s
FISAP on the Web at www.cbfisap.sfa.ed.gov.

Continued on Page 8
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HECN Highlights...Continued from Page 7

For further guidance on using the FISAP on the Web, please refer to the notice located at
http://mww.ifap.ed.gov/eannouncements/0822AccessingF 1 SAP.html. Thisnoticewill direct you
to one or both of the following two Web sites, if you need to do something more regarding your TG
number or PIN:

Student Aid Internet Gateway Enrollment - www.sfawebenroll.ed.gov
PIN Site Registration - www.pin.ed.gov

The FISAPon theWeb will beavailableby August 1. You must submit it beforemidnight EDT on
October 1, 2002. Be sureto watch for updated information about FI SAP on the Web on the
Department’swww.ifap.ed.gov Web site. You may also contact the Campus-Based Call Center for
further information on 1-877-801-7168.

Thefollowing table showsthe new FI SAP message classesfor the 2003-2004 processing cycle:

Message Class Description
FPYD0O40OP Import Prior Year Data
FIDTO40P Import Edit Data
FYTD040OP Import Year to Date Replacement Data
FEXT040P Import External Data
FCURO4IN Export Current/Edit FISAP Data
FCUA040P Current/Edit FISAP Data Acknowledgement
FRELO4IN Reallocation Data
FREA040P Reallocation Acknowledgement
FREQO4IN FISAP Report Request
FRQA040P Report Request Acknowledgement File
FTENO4OP Tentative Notification File
FAWDO040P Award Notification File
FTCP0O40P TC (Teacher Cancellation) Pay Notification File
FFINO4OP Final Notification File

Have awarm and sunny July!

Asaways, if you have any questions, please giveusacall at 701-777-3936 or e-mail us:
Paula_Kurtz@mail.und.nodak.edu or Tricia_Campbell @mail.und.nodak.edu

Tricia Campbell and Paula Kurtz, Business Analysts
NDUS, HECN-S'S Grand Forks, ND
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Federal Family Education Loan Program Interest Rates
Effective 7/1/02 - 6/30/03

Stafford Loans

Effective

Loan Disbursed T-Bill + Rate Rate Cap
All borrowers on or after 7/1/98 - 6/30/03 with loan in _
N e 1.76% 1.7% = 3.46% 3.46% 8.25%
All borrowers on or after 7/1/95 - 6/30/98 with loan in
School, Grace or Deferment status 1.76% 2.5% = 4.26% 4.26% 8.25%
All borrowers on or after 7/1/98 - 6/30/03 with loan in 1.76% 539, - 4.06% 4.06% 8.959,
Repayment or Forbearance status
All borrowers on or after 7/1/95 - 6/30/98 with loan in 0 o 0 o 0
Repayment or Forbearance status 1.76% 31% = 4.86% 4.86% 8.25%
All borrowers 7/1/94 - 6/30/95 1.76% 31% = 4.86% 4.86% 8.25%
New borrowers 10/1/92 - 6/30/94 1.76% 31% = 4.86% 4.86% 9%
0, i 0
New borrowers 7/23/92 - 9/30/92 have 8/10% 176%  3.25% = 5.01% 8% | Fixed 8%
5.01% 10%
Repeat borrowers with 8/10% loans made 7/23/92 - 0 o _ 0 4.86% 8%
6/30/94 1.76%  31% = 486% | 4 g6y 10%
: i . 4.86% 7%
Repeat borrowers with prior fixed rate loans with new
1.76% 31% = 4.86% 4.86% 8%
loans made 7/23/92 - 6/30/94 4.86% 9%
All 8/10% loans made 7/1/88 - 7/22/92 (borrower does 0 o _ 0 8% Fixed 8%
not have prior fixed rate loans) 1.76%  3.25% = 5.01% 5.01% 10%
PLUS/SLS Loans
. Effective
Loan Disbursed Rate Rate Cap
All PLUS borrowers 7/1/98 - 6/30/03 1.76% 31% = 4.86% 4.86% 9%
All PLUS borrowers 7/1/94 - 6/30/98 2.13% 31% = 5.23% 5.23% 9%
All PLUS borrowers 10/1/92 - 6/30/94 2.13% 31% = 5.23% 5.23% 10%
All SLS borrowers 10/1/92 and after 2.13% 31% = 5.23% 5.23% 11%
All PLUS/SLS borrowers 7/1/87 - 9/30/92 2.13% 3.25% =  5.38% 5.38% 12%
Federal Consolidation Loans

Effective

Loan Disbursed T-Bill Rate

Rate Cap

All FCL applications received 11/13/97 - 9/30/98 1.76% 31% = 4.86% 4.86% 8.25%

HEAL Portion|  1.75% 3.0% = 4.75% 4.75% No Cap
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